ANIMAL SHELTER EVALUATION REPORT
Date:___10/30/08____  Prepared by:____Dawn Taylor-Church________________

Name of shelter and location:____Town of Kentwood__________________

Shelter operated by (private agency or local government):  Town of Kentwood_   
Mailing address:__308 Avenue G, Kentwood, La.  70444    
Contact person/title and phone number:_____David Sellers, Maintenance Superintendent/ (985)-229-3451 (City Hall); also interviewed for this report, Harold Smith, Mayor.  Alt. contacts: Irma Clines, clerk; Brandi, clerk at City Hall. 
Describe the physical dimensions/facilities of the shelter:___Concrete foundation, chainlink kennels, aluminum roof.  No drainage system to sewer.  Kennels can only be accessed through a middle “hallway” inside structure.
Size of shelter (list number of kennels/cages per species):____8 kennels – 4 on each side of the aisle.  There is no housing for cats.
Overall appearance of shelter (clean, properly maintained, sanitary):___There’s a century of waste on the back side of the building.  Front side has gravel (recently poured?  -otherwise it’s not clear how they’ve been cleaning that side--)  Bags of cheapest grade dog food are present.  2 catahoula puppies appear malnourished, are lethargic and have no access to water.  The water container in their kennel has walls too high for them to reach.  Another dog, a rottweiler, has many empty dishes in its kennel.__
Number of animals presently housed:

Dogs: ___3___   Cats: ___0_____







Other: ___0___


PLEASE ANSWER THE FOLLOWING QUESTIONS:
Are the cages/kennels of adequate size?__Yes__

Is there hot water available for cleaning?___No, cold only__

Is there an air conditioning/cooling or heating system in use?  No
Do the dogs appear to be separated by sex, age, and temperament?__Says he will separate dogs if it gets crowded by sex, temperament – “common sense”__

Is there a quarantine area?__No

What is the number of staff?___1 PT___Qualifications:_(Name of ACO – Oscar Robbin.  He was not present for this survey.)  None 

What type of disinfectant is used?___Says they spray bleach “sometimes”_____

What are the days/hours of operation?____N/A – appointment only and it is extremely difficult to gain access.  Clearly they don’t want the public to see this “shelter” and will try to dissuade anyone from getting a dog from there.  ACO only responds to complaints on stray dogs (they don’t “deal” with cats at all).    __ 
Are fees/ hours of operation posted and visible?_____Nooooo__

Are the animals fed and watered on Sundays/ holidays/ when shelter is closed?____Yes; supposedly Oscar comes 7 days/week or arranges for a family member to help him.

How are spay/neuter surgeries provided?__No provisions –     _

How are injured animals treated?___Straight to vet for euthanasia 
How is euthanasia performed?__Vet comes to shelter as needed to perform euthanasia.  Interviewees report that he usually has to come about once a month; they don’t get many animals.  For injured/emergency, animal would go to a vet clinic in town instead.

Name/address/phone of veterinarian(s) used for any contracted services:__Tiger Halsey, (lives in Amite)(also contracts for Tangi Parish shelter).  Kentwood Vet Clinic for injured/emergency.
Describe the adoption process:___Shelter HOLDS dogs for minimum 5 days to allow owner time to reclaim.  After this period the dog could be destroyed or (ostensibly) adopted.  But that has very seldom happened (adoption).  Mr Sellers has been known over the past 20 years of working for the town, to give dogs away to people as he deems fit – his personal networks.  He states that he would give them away for free.  However, in the meeting with the Mayor, he described an adoption process whereby the adopter pays $75, but $50 is refundable upon proof of getting rabies vaccination.  He says there is no form to fill out, however, for the “adoption” transaction.  At any rate, it is obvious that the public seldom is allowed access to this facility, so any discussion of adoption is almost moot.
Does the agency have field officers; do they respond to complaints, enforce local & state law?___As noted, there is 1 part-time ACO (Oscar Robbin) who responds to complaints only.
 Are there written shelter policies/manuals?  Are copies readily available?___No   
Does the shelter have a copy of the local animal control/welfare ordinances?  May we have a copy for our records.___Copy of town ordinances provided by staff at Town Hall; attached to original of this report.
Summary/ Suggestions:___The interviewees appear to understand that their shelter operation is inadequate.  They hide it from the public by not having regular access hours; and our meeting was preluded by excuses such as “we are a small town with very little funding and a small tax base, we do the best we can.”

They also stated that they get many dogs with health issues, and do not want to adopt out any unhealthy animals.  They mentioned issues such as mange and heartworms (common and treatable conditions).

This operation is so far distant from anything that could be called acceptable.  Creating a humane holding area and providing humane care to the impounded dogs, at this point, is a higher priority than developing a realistic adoption program.

A new facility is desperately needed, and the public needs to be allowed reasonable access to it.  Whatever this town DOES have, is tax funded and the public should be able to expect access.  An entire new set of procedures for the care of the animals is also needed.  Some of the dogs present did not have water available to them, and conditions were disgusting.  (And then there is the lingering question – were those 2 catahoula puppies actually received in that condition – or were they starving to death within the shelter??)
IF the impounded dogs were receiving humane care, it would then be possible to begin developing a structured adoption program so that at least some of these animals could be spared their lives.  But with this facility and level of care, there is no way to develop such a program because, of course, the town doesn’t want the public to see how they are treating the dogs.  Adoption necessarily starts with access.  

Copy of report to be sent to governing authority, 2nd copy to: Humane Society of Louisiana, P.O. Box 740321, New Orleans, LA 70174.
